TERMS OF USE

This website, located at www.pros.com, and all associated PROS websites linked to
www.pros.com by PROS (collectively, the “Website"), is the property of PROS, Inc. (including
its affiliates, "PROS") and its licensors.

By accessing, browsing or using the Website, you are agreeing to comply with and be bound
by the following Terms of Use (including all terms and conditions incorporated by reference,
the “"Terms"). Please review these Terms carefully before using the Website. BY USING THE
WEBSITE, YOU AGREE TO THE TERMS; IF YOU DO NOT AGREE, DO NOT USE THE WEBSITE.

PROS reserves the right, in its sole discretion, to modify, add or remove portions of the Terms
at any time without notice. It is your responsibility to check the Terms periodically for
changes. Your continued use of the Website following the posting of changes to the Terms
means that you accept and agree to such changes.

Scope of Terms

These Terms apply to the Website and all text, images, documents, videos, tools and other
content provided on the Website (collectively, the “Content”). Additional terms and
conditions may apply to a specific portion of the Website, and such terms are made a part of
these Terms by this reference. If there is a conflict between these Terms and such other
terms, the latter terms shall control with respect to use of that specific portion of the Website.

These Terms do not apply to use of any PROS product or service. Such use is governed solely
by the agreement pursuant to which such product or service is provided, and nothing on this
Website shall be construed to alter such agreement.

Ownership Notice

This Website, and all Content, is owned or licensed by or to PROS, and is protected by
intellectual property and unfair competition laws. PROS or its suppliers retain all right, title
and interest in and to the Website and Content, including all copyrights, patents, trade
secrets, trademarks and other intellectual property rights. No license or other rights are
granted except as expressly stated in these Terms. You may not remove, modify or tamper
with any proprietary notices on the Website or Content, and you may not copy, publish,
display, distribute, alter or make derivative works of the Website or Content. Any rights not
expressly granted herein are reserved.

Your Use of the Website

Subject to your compliance with these Terms, PROS grants you a personal, non-exclusive,
non-transferable, limited privilege to enter and use the Website and Content solely for your
own informational and noncommercial purposes.

You may not use the Website or Content in any manner that could damage, disable,
overburden or impair any PROS server or network, or any server or network connected to a
PROS server or network, or that could interfere with any other party's use and enjoyment of
the Website or Content. You may not attempt to gain unauthorized access to the Website or
Content, PROS server or network, or any server or network connected to a PROS server or
network, whether through hacking, password mining or any other means. You may not in any
way circumvent the navigational structure or presentation of the Website or Content to obtain
or attempt to obtain any materials, documents or information through any means not



purposely made available through the Website. You may not probe, scan or test the
vulnerability of the Website or Content, PROS server or network, or any server or network
connected to a PROS server or network, nor breach the security or authentication measures
on the Website or Content, PROS server or network, or any server or network connected to a
PROS server or network. You may not reverse look-up, trace or seek to trace any information
on any other user of or visitor to the Website or any customer of PRQOS, or exploit the Website
or Content in any way where the purpose is to reveal any information, including but not limited
to personal identification or information, other than your own information.

You may not use the Website or Content for any purpose that is unlawful or prohibited by
these Terms, or to solicit the performance of any illegal activity or other activity which
infringes the rights of PROS or others. You may not use or export or re-export any Content
or any copy or adaptation of such Content, in violation of any applicable laws or regulations.

Links to Third-Party Websites

This Website may contain links to third-party websites (“Linked Sites”). Linked Sites are
provided solely as a convenience and are not under PROS control. PROS has no obligation to
review the content of Linked Sites, including the validity, legality, copyright compliance or
decency of such Linked Sites, and PROS is not responsible for the content of Linked Sites.
PROS does not endorse or make any representation, guarantee or assurance regarding any
Linked Site, or any other referenced third-party website, service or product.

Confidential Information

PROS does not want to receive confidential or proprietary information from you through our
Website. Please note that any information, ideas, suggestions or other communications you
send to PROS are not confidential. Moreover, unless otherwise specifically agreed in writing
with you, PROS reserves the right to reproduce, use, disclose and distribute such
communications without any obligation to you.

Privacy

The PROS Privacy Policy applies to use of the Website and Content, and its terms are made a
part of these Terms by this reference. Additionally, by using the Website, you acknowledge
and agree that Internet transmissions are never completely private or secure. You understand
that any message or information you send to the Website may be read or intercepted by
others, even if there is a special notice that a particular transmission is encrypted.

Violation of Terms

Your failure to comply with the Terms, as determined by PROS in its sole discretion, shall
result in automatic termination of any rights granted to you without prior notice. You also
agree that any violation by you of these Terms shall constitute an unlawful and unfair business
practice, and shall cause irreparable harm to PROS, for which monetary damages would be
inadequate, and you consent to PROS obtaining any injunctive or equitable relief that PROS
deems necessary or appropriate in such circumstances. These remedies are in addition to any
other remedies PROS may have at law or in equity.

If PROS does take any legal action against you as a result of your violation of these Terms,
PROS shall be entitled to recover from you, and you agree to pay, all reasonable attorneys’
fees and costs of such action, in addition to any other relief granted to PROS. You agree that
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PROS shall not be liable to you or to any third party for termination of your access to the
Website and Content as a result of any violation of these Terms.

You agree to indemnify and hold PROS, its affiliates, subsidiaries, officers, directors, agents,
partners, employees and licensors harmless from any claim or demand (including reasonable
attorneys’ fees) arising out of or in connection with your use of the Website and Content or
your violation of these Terms.

DISCLAIMERS

USE OF THE WEBSITE AND CONTENT IS AT YOUR SOLE RISK. THE WEBSITE AND CONTENT
IS PROVIDED “AS IS,” WITH NO WARRANTIES OR GUARANTEES WHATSOEVER. PROS
EXPRESSLY DISCLAIMS TO THE FULLEST EXTENT PERMITTED BY LAW ALL EXPRESS,
IMPLIED, STATUTORY AND OTHER WARRANTIES, GUARANTEES, OR REPRESENTATIONS,
INCLUDING ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY, WHETHER
EXPRESS, IMPLIED, OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT. WITHOUT LIMITATION, PROS MAKES NO WARRANTY OR GUARANTEE THAT
THIS WEBSITE WILL BE UNINTERRUPTED, TIMELY, SECURE OR ERROR-FREE.

IN NO EVENT SHALL PROS BE LIABLE TO ANY PARTY FOR ANY DIRECT, INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY TYPE
WHATSOEVER RELATED TO OR ARISING FROM THE WEBSITE OR CONTENT, OR OF ANY SITE
OR RESOURCE LINKED TO, REFERENCED, OR ACCESSED THROUGH THE WEBSITE. THIS
EXCLUSION AND WAIVER OF LIABILITY INCLUDES, WITHOUT LIMITATION, ANY LOST
PROFITS, BUSINESS INTERRUPTION, LOST SAVINGS, OR LOSS OF DATA, EVEN IF PROS IS
EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS EXCLUSION AND
WAIVER OF LIABILITY APPLIES TO ALL CAUSES OF ACTION, NO MATTER THE LEGAL
THEORIES, AND SHALL APPLY TO THE FULLEST EXTENT PERMISSIBLE BY LAW.

Miscellaneous

The Terms, including all terms and conditions incorporated by reference herein, constitute the
entire agreement between you and PROS relating to your use of the Website and Content.

PROS administers the Website from its location in Houston, Texas, USA. Although the Website
is accessible worldwide, not all products or services discussed, referenced, provided or offered
through or on the Website are available to all persons or in all geographic locations, or are
appropriate or available for use outside the United States. PROS reserves the right to limit, in
its sole discretion, the provision of any product or service to any person or geographic area.
Any offer for any product or service made on the Website is void where prohibited. If you
choose to access the Site from outside the United States, you are solely responsible for
complying with applicable local laws.

You agree that all matters relating to your access to or use of the Website and Content,
including all disputes, shall be governed by the laws of the state of Texas, USA, without regard
to its conflicts of laws provisions. You agree to the personal jurisdiction of and venue in the
state and federal courts in Harris County, Texas, USA, and waive any objection to such
jurisdiction or venue. Any claim under these Terms must be brought within one (1) year after
the cause of action arises, or such claim or cause of action is barred. Failure by PROS to
enforce any legal right or remedy contained in these Terms or applicable law shall not be
deemed a formal waiver of those rights or remedies and those rights or remedies shall still
be available to PROS. If a court of competent jurisdiction deems any provision of these Terms



invalid, the remaining provisions of these Terms shall be unaffected. These Terms of Use shall
not be interpreted or construed to confer any rights or remedies on any third parties.
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